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1.1. TaHHbI# [OKYMEHT sBsiercs ouiansHeM npemnoxenneM (Ilyonmunoit odeproit) OO0

«OHUHI'PYII», umenyemoro B aanpHelIneM «CIIONHUTENB», U COOEPKUT BCE CYIICCTBEHHBIE YCIOBUS

MPENOCTaBICHU HHPOPMAITMOHHBIX YCIYT U JalbHEHINX yciyr 10 06paboTke noTydeHHBIX JaHHBIX

MoOoMy PU3NIECKOMY JIMITY, HMEHYEeMOMY B NabHEHIIeM «3aKa3uuKy.

1.2. B coorsetcTBuM ¢ 1.2 c1.437 'K PD B cityyde npuHATHS H3MI0KESHHBIX HIDKE YCIIOBUH,
¢du3HHecKOe JIMIIO, IIPOM3BOIAIIEE aKLENT STOH 0(epThl CTAHOBUTCS 3aKa34MKOM (B COOTBETCTBHH C II. 3 CT.
438 'K P® akuent HacTod1e# odepTsl paBHOCHIICH 3aKIIOUCHHUIO 1OTOBOPA BO3ME3THOIO OKa3aHHUs YCIIyT

Ha YCIIOBHSAX, U3IOKEHHBIX B odepte), a McnomauTens u 3aka3zuuk coBMecTHO — CTOpoHaMH JIOTOBOpA

BO3ME3AHOTO OKa3aHHA yCJIYT.

1.3. B cps13u ¢ BBINIEOOBSIBICHHBIM, BHUMATEIBHO O3HAKOMBTECH C TEKCTOM JaHHOU 0(hepTHI H eciii

Bb1 He cOmIacHEI ¢ €€ YCIOBHIMY U IIPABHIAMH, WIH C KaKUM-TM00 APYTUM IIyHKTOM ee YCJIOBHH,
Hcenonaurens npeuiaraer Bam oTkazarbes OT €€ aklenTa | OT UCIIONb30BaHus yeryr UcnonauTens.

2. TepMuHBI M ONpeaesIeHUsI

B LeJIsIX HaCTOSIICH OQ)GPTBI HIWKCIIPUBCACHHDBIC TCPMHHBI UCITOJIB3YIOTCA B CIICAYIOLICM 3HAUCHUH

«ABTOpPH3AIHOHHBIE JaHHbIE) - JaHHBIE, TO3BOJISIOLINE IPOBECTH ayTeHTROUKAHIO 3aKa3urKa.

Ilo YMOJTYaHHUIO aBTOPHU3ALMOHHBIMUA NaHHBIMHA ABJIAIOTCA JIOTHH KU HapOJib 3aka3zunka. HHeie BUABI

ABTOPU3ALMOHHBIX JaHHBIX MOI'YT OBITH UCTIONB30BAHEI B cliydasiaX, YCTAaHOBJICHHBIX HaCTOAICH ocbepToﬁ.

«Axnent opepThI» — TOJNHOE U 6€3BO3BPaTHOE NPYHATHE HACTOSILIECH 0QepThl IMyTEM BHITNOTHEHHS

JeWCTBUM, OTMEYEHHBIX B 11. 3.3. MaHHOH odepThl, a P aKTHBAIIUU OTCPOUYEHHOTO IUIaTexka — TakkKe

BBITIONIHEHME JIeHiCTBUM, yKa3aHHBIH B 11.8.2. HacTosen odepThl.

«AyTeHTH)HKANHA» — YIOCTOBEPEHUE IPABOMOYHOCTH 3aKa34yrKa B COBEPILCHUH OTIeparuit ¢

HCTIONB30BAaHUEM CEpBHCA WM TOTydeHNH HHopMalmy o onepanusax ¢ NCIOIb30BaHHEM CepBHCa B

MOpsIIKe, PEeIyCMOTPEHHOM HacTosei opepTol. AyreHTindukaums 3akazurka A1 OCYINEeCTBICHUS

omepanuii ¢ HCTIOIB30BAHWEM CEPBHCA OCYIIECTRISETCS IIPOrpaMMHBIMHU cpeacTBaMu McromauTeNs Ha

OCHOBAHHH BBOJHUMBIX 3aKa3yuKkoM ABTOPHU3ALMOHHBIX JaHHBIX.

«ban» — KpeauTHas opraHusanusi, B KOTOpOﬁ OTKPBIT cuét Ucnonaurens.

«bankopckast KapTa» - pac4cTHasd WU KpeJJUTHas KapTa, SMUTCHTOM KOTOpOfI siengeTca baHk-

SMHUTEHT, SABJIAHOIIAACA NHCTPYMEHTOM Ge3HATUIHBIX pacueToB, NpeAHa3sHAYCHHasA OJ1s COBEPILICHNUA

3aKa34nKoOM onepaum‘fl C JICHCIKHBIMH CpEeACTBAaMH, HAXOAIMMHCS Ha 0aHKOBCKMX cueTax 3aKa3uuKa B
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BaHke-3MHUTEHTE, WU C ICHEXKHBIMU CPEICTBAMH, IPEAOCTABICHHBIMA BaHKOM-3MUTEHTOM B KPEUT
3aka3z4uMKy B COOTBETCTBMH C 3aKOHOAATENbCTBOM Poccuiickoil denepaliu, a TakKe TOrOBOPOM
0aHKOBCKOTO CueTa, WIH B IpeesiaX YCTAHOBICHHOIO JMMHUTA, B COOTBETCTBUH C YCHOBUSIMH KPEJUTHOTO
JIOTOBOpa Mex Ty baHKOM-9MHTEHTOM M 3aKa3uMKOM KapThl, IPU YCIIOBHH, YTO TAKAS pacueTHAs WK
KpeAuTHAas KapTa MOKeT OBITh HCIIONB30BaHa 3aKa3uyuKoM i omaTel Yeiayr Mcenonuurens. Bo3aMoXHOCTS
HCIIONIE30BaHNS KOHKPETHBIX BHJIOB KAPT YCTAHABIMBACT baHK-3MUTEHT.

«bBaHK->MHTEHT» - Kp€aAuTHas opraHusalmsia, OCYICCTBIAIOIAA BBIITYCK bankoBckux KapT, a TAK¥XKE
pacyeThl 110 onepanusiM, COBEpIIAEMbIM € UCIIOJIb30BAHUEM bankoscknx KaprT.

«/loroBop BO3Me3IHOI0 OKA3AHHS YCJIYD» - IOTOBOP, 3aKJIFOUEHHBIN MyTEM akLenTa HacTosIIeH
odepTsl, 1o KoTopoMy VCIOIHUTEIb OKa3bIBAeT 3aKa34UMKy YCIIYTH, a 3aKa3uuK JO/DKEH POU3BECTH OIUIATy
TaKUX YCIIyT;

«3aKka3zuuK» — PHU3NYECKOE JIULO, OCYINIECTBUBILESE aKLENT 0hepThl, U CTAHOBSAIIEECS] TAKUM
o0pa3oM 3aka3uuKkoM ycyr McrioHUTeNS 1o 3aKIodeHHOMY J[oroBopy BO3ME3AHOTO OKA3aHHUs yCIIYT.

«3anpoc» — HHGOPMAIIMOHHOE cOOO0IIeHNe, HanpapiseMoe baHkoM B BaHK-3MHUTEHT Ha MEepeBOJ AEHEKHBIX
cpencte ¢ bankoBckoii KapThl B 1107163y MicrionHUTE .

«/Inanbrii kKa0uHED) - YHeTHas 3anich 3aKka3zuuka Ha caiite Micnomaurens, bopMupyemas
Hcnomaurenem s neneil OKa3aHMs U yHeTa yCIIyT.

«OTcpodeHHBIH MIATEK» — CPEINCTBO V1A OCYIIECTRIICHU aBTOMaTHYECKOr0 NIepeBojia JCHEKHbIX
cpeacTB ¢ OaHKOBCKOU KapThl 3akazumka B 1onb3y McrnonHuTesns 3a okasblBacMbIe UCTIONHUTENEM YCITYTH TI0
3aKIIt04EHHOMY J[0roBOpy BO3ME3HOrO OKa3aHHs yCIyT Ha OCHOBaHHMH 3apaHee JaHHOTO aKuenTa
3akazunka, B COOTBETCTBUM C YCTAHOBJICHHBIMH TapHpaMHu.

«OT9eT» — SNEKTPOHHBIN JOKYMEHT, c(OpMHPOBaHHBIH McriomHuTEIeM Ha OCHOBAaHHM 3asBKH,
CoAeprKallyii Iepe4yeHb JOCTYNHBIX T 3aKa3iuMKa, B YKa3aHHOM MM peTrroHe, IPEeAIOKeHHH KpeqUTOPOB TI0
NpefoCTaBIeHUIO 3aliMa 110 BHIOpaHHBIM 3aKa3UMKOM NapaMeTpaM U NpeJOCTaBIIEeMbIH 3aKka3uuKy
MOCPEICTBOM Pa3MeIlEeHusl B IUYHOM kaOuHeTe.

«Odepra» nim «Jlyéanunas opepra» — HaCTOSIIUN TOKYMEHT, TPeICTaBISIONHI coboi
[IPEIIOKEHNE 3aKIIOUUTh JJOroBOp BO3ME3AHOIO OKa3aHUA YCIIyT, CONEp KAl BCE CYLIECTBEHHEIE YCIOBUS
TaKOro IOTOBOPA;

«Caiit UcnonanTesn» - ntHQOpMalMOHHBIN pecypce McnonauTens B m”HQOPMaMOHHO-
TEJIEKOMMYHHUKALMOHHON CETH HHTEPHET, PACIOJIOKEHHBIH 110 aapecy: https://carrycash.ru c
HCTIONb30BaHHEM KOTOPOro 3aka3uuk NOJIy4aeT JOCTYI K CEPBUCY UCTIONHUTENS A1 GOPMUPOBAHHS
3asBKH.
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«Ceanc» = I/IH(i)OpMaHI/IOHHO-TeXHOJ'IOFI/I‘IeCKa}I CHUCTEMaA I/ICHOJIHI/ITGJIH, pasMelICHHad Ha caiite
HCHOJ’IHI/ITCJ'ISI, IIO3BOJIAOIIAA Cd)OpMHpOBaTB U nIEpeaaTs 3ad4BKY 3akazynka Ha PacCMOTPECHHE KPEAUTOPA, B
LEAX ITOJTYYCHHA 3aka3unKkoM 3aiimMa.

«Cury:k0a nogaepxkm» — noapasaenenue Menonnutens, npegocrasisolee 3aka3yuky 110 €ro
obparenuro (mocpeacTBoM TeneOHHOHN CBA3HU WIN JIEKTPOHHOM IOYTHI MPY YUaCTHH COTPYAHUKA
Hcnonnurens) uadpopmanmio o6 UCTIONb30BaHUM CEPBHUCA.

«CTOMMOCTD yCJIyIrH» — BO3HArpaxaeHue, nojaratomieecs VIcomHATeo, 3a Oka3aHue YCIyTH
3aka3umKy, pasmMep KOTOpOro yCTaHOBJIEH B TapH(ax.

«¥Ycayrm» — aeiicteus Mcnonaurens, Bnodas cbop 1 06paboTKy HHPOPMALIMH B COCTABE 3aSIBKH,
HarpaBJeHHbIe Ha NOATOTOBKY H IIpeAOCTaBIeHre 3aKa3uuKy HHGOPMAIIMOHHBIX MATEPHAJIOB 10
HPEUIONKEHNIM KPEAUTOPOB, YAOBIETBOPSIONIMM TpeOOBAHUIM, CHOPMHPOBAHHBIM 3aKa3uHKOM C
HCIIONBb30BaHUEM CEpPBHCA, a TAKXKE HampapieHue McronHuTeneM 3asBok 3aKa3yMKOB Ha PACCMOTPEHHE
KPEAUTOPOB, B LIEJSIX MOTyYeHHs 3aKa34UKOM 3aiiMa. YCIIyTH OKa3bIBalOTCS Ha PEryIIpHO exkeMec THOM
OCHOBE B TEYEHHUH TPEX MECSLIEB ¢ MOMEHTa aKllenTa 0hopMIIeHHs HACTOSIIEH odepTsL.

«DJIEKTPOHHAS HOYTA» - CPENCTBO 00paTHOii cBs3U ¢ McnonHuTesneM, o3BoIsIoNIee HalpaBiIiaTh
nro0OBIe TOKYMEHTHI B POpMe 3JIeKTPOHHOTO 00pa3a JOKyMeHTa, a TaloKe B [1eYaTHOH GopMe, B TOM HUCIE
HarpaejieHHbIEe Ha PacTOPXKeHHE 3aKIF0UEHHOI0 J[0roBopa BO3ME3THOIO OKa3aHUs YCIIyT, OTKa3a OT
00paboTKH MepCOHATBHBIX JaHHBIX, IPEIBIBIECHUS PETeH3U 110 ToBoxy pabotsl Cepsrca U T.1I.
DIeKTpOHHAs MMoYTa HaXoAuTes 1o aapecy: client@earrycash.ru

3. IIpeamet odepThI

3.1. CornmacHo Hacrosime# odepre McnonHuTtens npepocTaiseT 3aka3qynuKy BO3ME3AHbIE yCIyTH Ha
peryaspHOi OCHOBe, a 3aKa34MK OIUIA4YMBAET U IIPHHUMAET OKa3aHHBIE YCITYTH.

YCJIYI M OKA3BIBAIOTCS B TEUCHWH IIATH MECSLIER C MOMEHTA aKILelTa HacToAIeH O(l)eprI.

3.2. McnonHuTeNnb OKa3bIBaeT ycCiyru 3a1<a3q1/11<y TOJIBKO B ClIy4dac noaaiu COOTBGTCTBy}OIHeﬁ 3asi1BKH

Ha CaiTe mocie IPOXOXKACHU IMPOLEAYPEI PErUCTPaLllin.

3.3. Akuenrom Hacrosiei odepTsl SBJIsI€TCA IPOCTABIEHHE OTMETKH O COITIACHH € YCIOBUAMHU
odepTsl B perucTpalliOHHOM TI0JIe B MOMEHT perucTpanyy 3aka3qnKa Ha caiire.

4, Perucrpanus 3akazuuka

4.1. Perucrpanus 3akazqrika Ha caiiTe OCyIeCTBISETCS MMyTeM 3aI0JTHEHHUS COOTBETCTBYIOIIEH
peructpaurontoii ¢opmsl. [Ipu peructpaiim Ha cafite, 3aka3uuK BBOAUT CBOU GaMUIIMIO, UMS, OTHECTBO,
JIATY pOXK/ieHWs, HoMep TejiedoHa, aipec 3JIeKTPOHHOM TIOUThHI, Mapojib U WHEIE JaHHEIE, 3anpalldBacMble
CEpPBUCOM, T.€. 3aBOAUT YUETHYIO 3alHCh (JIMUHBIA KaOUHET).
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4.2. B perucrpaunonnoi Gopme HeOOXOMUMO yKa3bIBaTh TOIBKO NOMIMHHYIO HHpOpMaLHio. 3a
[OCIIEAICTBHUS, BO3HHUKIIKE B BHAY YKa3aHHs 3aKa34ulKOM HEJOCTOBEPHOM MHGDOPMAIIMH WU CBEACHUI,
HcnonHutenb OTBETCTBEHHOCTH HE HECET.

4.3. 3aKa34uK HECeT OTBETCTBEHHOCTH 32 KOHGUISHLHMAILHOCTh HH(QOPMALIUH.

4.4. 3aKa3urK COIJIaCeH C TEM, YTO OH CaMOCTOSTENIEHO HECET OTBETCTBEHHOCTH 32 COXpaHEHHE
KOHOUIEHIHATBHOCTH aBTOPU3AIIMOHHBIX IAHHBIX, CBA3aHHBIX C €0 JIMYHBIM KaOMHETOM, UCIIOJIE3yeMbIM
UM JUIg I0CTYTa K caiity. Takke 3aka3duk cOINIaceH ¢ TeM, YTO OH HECET UCKIIIOUUTEIBHYIO
OTBETCTBEHHOCTH Tepea MicnonHuTesneM 3a Bce ASHCTBUS, KOTOPBIE COBEPIIEHB! IPY HCIOIb30BAHUH €TO
(3akazuurka) TMIHOTO KaOUHeTa,

4.1.5. B cirydae, ecin 3aKa3uuKy CTAaHET U3BECTHO O JIFOOOM HECaHKLIMOHHMPOBAHHOM
HCIIOJIb30BAHUM €r0 ABTOPU3AIMOHHEBIX TAHHBIX, 3aKa3uuK 00s3yeTcs He3aMeIUTUTEIbHO YBEIOMUTE 00 3TOM
Wcnonautens, oOpaTUBIIMCE B CTY)XOY NOANEPKKH.

4.1.6. 3axka3unk obsa3yeTcsd He pa3MellaTh (a B CTydae pa3MELIeHUs] — CaMOCTOSTEIbHO HECTH
OTBETCTBEHHOCTh B TIOJTHOM 00beMe) MPH PErUCTPpaliy Ha caiite ¢haMUiInio, UM, OTYECTBO, aApeC
3JIEKTPOHHOMW TIOYTHI, ¥ MPOUYIO JIMYHYIO HHPOPMALIUIO JPpYTHX 3aKa34yHKOB WM TPETHHX JIMII.

5. O0mue npaBuIa HCIOJIL30BAHHSI CEPBHCA

5.1. B Lensix noss30BaHMS yCIyTaMu, MpefocTaBaseMsiMyi MicnonHuTeneM B paMkax HacToSIICH
odepTsl, 3aKa3z4MK AOJDKEH POUTH o0a3aTesbHBIE IIPOLIeAYpHI I0AAa4H 3asBKH, yKa3aHHBIE B HACTOAMIECH

odepre.

5.2. JIna opopmnenus 3asBky 3akazumk 00s3aH NpeI0CTaBUTh MHPOPMALHIO, TpeOyeMyIO CEpBUCOM
TIPH 3al0JIHEHHH COOTBETCTRYIOIMX Monei Gopmel. [Ipu dopMupoBaHuy 3agBKH, 3aKa3ulK BIIPaBe MO
CBOEMY YCMOTPEHHIO BEIOMpATh MapaMeTphl XKENaeMOro 3aiiMa: CyMMy, CpOK Ipe/IoCTaB/IeHN 3aliMa, a
PaBHO YCTaHABJIMBATh ¥ M3MEHSATH CIIOCO0 MpeIoCcTaBIeHNs 3aliMa, B IipeAenax (JIMMHTaX) yCTaHOBIEHHBIX
Hcnomaurenem.

5.3. OpopmiicHEe 3asBKH 3aBEepLLIAETCs oNepalyell OIIaThl yCIyT 3aKa3duKoM U CO3aHUEM
nocJieJHEMY JIMYHOTrO KabHHeTa. 3aKa3uuK OIUIaYHBaeT YCIYTH 10 JIoroBopy BO3ME3THOTO OKa3aHHs YCIIyT
B pasMepe H NOopske, yCTaHOBIEHHOM B paszenax 7 u 8 Hacrosiel odepTsl.

5.4. Ilpu nony4eHHH BceX HEOOXOMMMBIX aBTOPU3ALMOHHBIX JaHHBIX OT 3aKa34ylka Ha caifte
cozmaéres TUuHbIN KabuHeT 3akazunka. Ha Homep MoOunbHOrO TenedoHa WM 3JIEKTPOHHYIO OUTY
3akazurka mpuxoauT SMS coolleHre Wi 3eKTPOHHOE TUCHMO € JIOTMHOM U T1apoJieM K CO3AaHHOMY
JIMYHOMY KaOHHETY.
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B mmyHOoM kabuneTe 3aka3uuk MOXKET MPOCMATPUBATh UMEIOIIHecs I 3aKa3uMKa NPeUIOKCHUS OT
MOTEHITNAJIEHBIX KPETUTOPOB, OTKA3aThesl OT yCIIyT McrmonauTenst myTéM HaXkaTHs COOTBETCTBYIOIEH
KHOIIKH.

5.5. Ilpu nonmyuenuu 3aaBku, criomHUTENB:
5.5.1. co3naét 3akazurKy JMYHBIN KaOMHET U pazmelnaeT B HEM HH(OpMaLHIO O 3aiiMax,

OTBEYAIOLIHX 3asBKe 3aKa34yHKa, IOTCHIHATIBHBIX KPEIUTOPAX, a TAIOKE MPEAOCTaBISIeT BO3MOXKHOCTD
PacTOp>KeHHs 10TOBOpA OKa3aHHs YCIIYT;

5.5.2. nampaBiseT 3as1BKy Ha PacCMOTPEHHE MOTEHIHAIBHBIM KPeAUTOpaMm;

5.6. O6s3arenscTBa VicriomHuTe s B paMKkax 3aKkI04EHHOTO JIoroBopa BO3ME3HOTO OKa3aHUS YCIyT
OTpaHUYMBAIOTCS [IPENOCTABIEHHUEM YCITYT, CBA3aHHBIX € OCYIIECTBIEHHEM NTOCPENHNIECKOH 1eSTeIEHOCTH
B 4aCTH aHayu3a U nopbopa GUHAHCOBLIX HPOAYKTOB (IPEJIOKEHUI) KPEAUTOPOB, YIOBIETBOPSIOLINX
TpeboBaHUAM 3akazuuka. B ciydae npenocTasieHust KpeIUTOpoM 3akima 3akaszduuky, Mcrnonnurens He
ABJLSIETCSL CTOPOHOM JI0I'0BOPA, 3aKJIFOUEHHOr0 MEXKAY 3aKa34HKOB H KPEIUTOPOM, U COOTBETCTBEHHO HE
peryiupyeT 1 He

KOHTPOJINPYET COOTBETCTBHE CIIENIKH TPeOOBaHUSIM 3aKOHA U MHBIX IIPABOBBIX aKTOB, €€ YCJIOBHS, 4 PABHO
¢aKT U NOCICACTBHUS 3aKIIIOUEHIS, HCIIOTHEHNS M PACTOP2KEHUs I0roBOpa, B TOM YMCJIE B HaCTH BO3Bpara
3aliMa, a TaK )kKe He paccMaTpyUBaeT NPEeTeH3UH 3aKa3unKa, Kacaroluecs HCUCITOMHEHH (HeHaIIeKallero
vcnonHenus) Kpeauropom o6s13aTenbCTB 1O TAKOMY IOTOBODY.

5.7. UcriomHUTEN He JaeT rapaHTHH MpeAoCTaBIeHHs 3aiMOB KPeAUTOPaMH Mpu GopMHUpOBaHUH
3aKa3uyMKOM 3as1BKH, a JIWIIb OCYIIECTBISAET 10A00p Hanboiee BepOSTHBIX BAPHAHTOB
¢duHaHCHpOBaHHUA(TIPEATIOKEHU ) ¥ HATIPABJISET 3aj4BKY HAa PaCCMOTPEHHE BO3MOXKHBIM KPEHTOPaM.
Perenue o npenocraeiaeHuu 3aliMa npuHUMaet kpeaurop. Hukakue cBeneHus o huHaHCOBBIX NMPOAYKTAX
(IpeanoxeHusx) KpeAUTOPOB, NPeOCTaBIeHHbIE McomHuTeeM B oTHETe 3aKa34uKy He HOCAT XapakTep
odepThl Ha mpeocTaBIeHHE (PUHAHCOBBIX YCITYT.

5.8. ObcnysxuBanue 3akazurka ocyuectsitercs Mcnonuurenem 24 vaca B cyTky 7 AHEH B HEAEMIO.
Hetictus VicionauTesns, HanpaBieHHbIE HA UCTIOHEHHEe HacToALleH o0GepThl W/HITH 3aKTIOUEHHOTO Ha
ocHOBaHWH Heé [loropopa BO3ME3IHOTO OKa3aHHUsl YCIIYT, BBITIOJIHSIEMbIC HE B ABTOMaTHUECKOM PEXHME,
coBepiuarorcs McnomaureneM B pabodee BpeMs, SABISIOLIEECS TAKOBBIM B COOTBETCTBHH C
3aKOHOAATeNbCcTBOM PoccHiickoit @enepaniiy B BHYTPUIOKAIBHBIMU akTamMu MicnionanTens.

6. IlpaBa u 06513aHHOCTH CTOPOH
6.1. UcnonuuTens o0s3yeTcs:

6.1.1. 3apeructpupoBaTh 3aKka3urka NPy NOTYHUEHUH OT HErO PerucTPalMOHHbBIX TAHHBIX
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Ha OKa3aHHe YCITyTH COINIACHO YCTaHOBJIEHHOH (opMe.

6.1.2. UupopMUpOBaTh O NiepedHe NpeJOCTaBISIEMBIX YCIIYT, 00 YCIOBUIX H CTOUMOCTH
MIPOBEIEHUS MEPONIPUATHH.

6.1.4. Undopmuporats 3akazumka o6 yciayrax v yClIoBUAX UX [OMYUYEHHUS.

6.1.5. IlpenocTaBuTh 3aKkaz4uKy BO3MOXKHOCTE KPYDIOCYTOYHOIO JOCTYIlA Ha CalT, a
TaIOKE K JIMYHOMY KaOHMHETY ¢ HCII0/b30BAHUEM aBTOPH3ALIMOHHBIX JaHHBIX.

6.1.6. Ucionuutenpb 06s13yeTcss HHPOPMUPOBAThL 3aKa3uMKOB 00 W3MEHEHUX (JONOIHEHMSX )
YCIIOBMIA HacToseH odepThl W/umu JoroBopa BO3ME3THOrO OKa3aHUs yCiIyT,

MyOINKysl HOBBIE PElaKLIUK Ha caiiTe.
6.1.7. PaccMOTpeTh Bee 3asBKH M IPEAOCTABUTE OTYETHI IO HUM, ITPH YCIIOBHH, YTO

Ka)k[as 3asBKa 3aMoJIHEHA 3aKa3uHKOM IOJIHOCTBIO U 3aKa34MK 03HAKOMHJICS C YCIIOBHSMH HACTOAILIESH
odepTsI.

6.2. UcnonHuTENS BIpaBe:

6.2.1. OcymmecTBIATh IPOBEPKY U NPEABAPUTENBHYIO MOJEPALIMIO NPEAOCTARIIEMON 3aKa3UMKOM
nHpOpMaLKH.

6.2.2. Otkazare 3aKa3quKy B [IPEJOCTABIEHHH YCIyrH WK IPHOCTAHOBUTH OKa3aHUE TaKOH yCIyTrH
B ClTydae HapyuieHus 3aka3uukoM YCITOBHI HacToswieH obepThl W/nunuy 3akmoduéaHoro Jloropopa
BO3ME3JHOTO OKa3aHHMs YCIIYT.

6.2.2. B 0qHOCTOpOHHEM NOPSAKE ONPEIAENATE CTOUMOCTE BCEX MPEAOCTABIIEMBIX YCIIYT.

6.2.3. I3MeHsATh yCnoBHs HacTOsIIEeH odepThl WM 3aKTouEHHOT0 JIoroBopa BO3ME3HOTO OKa3aHUs
YCIIYT B OTHOCTOPOHHEM MOPSIIKE.

6.2.4. IIponzBoauts nepeaady HHGOPMAIUK 3aKa3YHUKY C TOMOIIBIO IAHHBIX, IIOTYYSHHBIX B X0JIE
perucTpalyn, B KOTOpble BKJIFOHAETCs aJpec 31eKTPOHHON NouThl 3aka3zuuka. 6.2.5. UcnonHuTens BIpase
3a0JTOKHUPOBATE JTUYHBIN KabuHeT 3aka3umka B Cilyuae HapyliueHus 3aka3dydukoM NpaBuil HACTOSIIEH odepTh
W/WNH 3aKTF04EHHOTO J[oroBopa BO3ME3AHOTO OKa3aHUs YCIyT.

6.2.6. VicnnoHuTe b BIIpaBe OrpaHUYUTh pasMep CyMMBI 3aiiMa, A7l COXpaHeHHUs

BO3MOXKHOCTH (DOPMUPOBaHUS 3as1BKH, AJIs OTAENbHBIX KaTeropui 3akazunkos. 6.3. 3akazuuk o0sa3yercs:
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6.3.1. CaMOCTOSITENHHO U CBOEBPEMEHHO 3HAKOMUTLCS C YCTAHOBJIEHHBIMH Tapu(aMu, Ha YCIIyry,

IMOPAAKOM H CPOKaMH UX I[IPEAOCTABJIICHUA.

6.3.2. CBOEBpeMEeHHO OIUIa4MBaThL BoIOpaHHbIe yeiryru McnodHuTens B COOTBETCTBUM C

YCTAaHOBJICHHBIMHA Ha MOMCHT OILIAaThl [ICHAMMU.

6.3.3. [Ipou3BOAMTE PETUCTPALINIO B COOTBETCTBHH C YCIOBHSIMHE HacToseH odeptsl. 6.3.4.
IIpu perucrpanum ykas3slBaTh JOCTOBEPHYIO HHPOPMALIHIO.

6.3.5. He npeanpuHrMath U He COBEPIUATh HUKAKUX JEHCTBUH HapyIIaloNHX,
3aTPYAHSIOUINX, OJIOKHPYIOUIMX MITH HHBIM 00pa3oM MPensITCTBYIOMKX (GYHKIMOHUPOBAHHUIO caiiTa.

6.3.6. 3akazuuk o6s13yeTCs He BOCIIPOU3BOANTD, HE MIOBTOPSATH U HE KOTIUPOBATh, HE MIPOAABATh U HE
NepenpoaaBaTh, a TAKXKE He UCIIONb30BaTh I/ KAKAX-JIN00 KOMMEPUECKHX LieTiel Kakue-Tu00 JacTu
CepBHUCa, KPOME TEX CIy4aeB, KOTa TaKOe pa3pelleHHe MUCbMEHHO AaHO 3akazunky McnonHurenem.

6.3.7. 3aka3z4uk 00s3yeTCA CaMOCTOSTENHHO M CBOSBPEMEHHO 3HAKOMHUTHCS Ha caiite ¢
uHpopmanmelt 06 u3MeHeHUH Tapu(OB, YCIOBUI HacTOSIEH OdepTH Wi 3aKIFo4éHHOTO J[oroBopa

OKa3aHus yCIyT.
6.4. 3axa3zumk BrpaBe:

6.4.1. Ilonyyats or McnonHuTeNs OIIaYEHHbIE YCIYTH B COOTBETCTBUH C YCIIOBHAMHU
HacTosmel odepTh WK 3aKIouEHHOr0 JIoroBopa BO3ME3THOTO OKa3aHUs YCIIyT.

6.4.2. Ilonyyats oT McionHMTENs ONHYIO U JOCTOBEPHYIO HH(POPMALIHIO, CBA3AHHYIO CO CPOKAMH H

YCJIOBUSIMU OKa3aHUA YCIIYT.

7. CtonmocTth Yeayr

7.1. CTOMMOCTB IPEAOCTaBISIEMBIX YCIYT B3UMaeTCs Ha PerysapHoi exxeMecssqHOM OCHOBE B
Te4eHHe Cpoka JeHCTBHS 3aKII04EHHOTO JOTOBOPa BO3ME3AHOI0 OKa3aHHUs yCIyT, a pasMep CTOUMOCTH
TaKHX ycJIyT onpenensercs McnonuuTeneM B OBHOCTOPOHHEM MOPSIKE B POCCUHCKUX pyOnsax U

YKa3bIBacTCAd Ha cayre.

7.2. UcnonHUTEN b BIIPaBe B OMHOCTOPOHHEM IOPS/IKE U3MEHSTH LIEHBI Ha MPEIOCTaBlIIeMbIe YCIYTH,
uH(pOpMaLUs 0 KOTOPBIX pasMelaeTcs Ha caifte. B ciyuae Hecornacus 3aka3dvka ¢ H3MEHEHHEM
(BBEneHMEM B JIEHicTBHE) HOBBIX Tapu(oB 3aKa34MK BIPABE B OAHOCTOPOHHEM MOPSJIKE OTKA3aTLCS OT
UCTIONHEHUS 3aKII0UEHHOr0 JloroBopa BO3Me3HOr0O OKa3aHMs YCIYT IyTEM ylaleHHs: CBOEro JINYHOTO

xabuHera.
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7.3. laToii BCTYIUIEHHS B CHITY HOBBIX 1IEH M YCIJIOBHI OMJIATHI CYMTAETCA AaTa MX pasMEIIeHHs Ha
caire.

7.4. Onnara yenyr McnonauTens ocylecTBisieTcs ¢ HCTIOJIb30BaHMEM OAaHKOBCKOHM KapThl 3aKa3unka
WJIK UHBIMM cioco0aMy He IPOTHBOpEYAlINX 3aKOHOAATENILCTBY PD.

7.5. Ilpn oxazaHuu yciIyT, akT 00 OKa3aHHBIX yCIyrax He GOpMHpPYeTCS U He MOTHUCHIBACTCS.
Venyru cunrarores oka3aHHBIMH HaJUIEKaIlM 00pa3oM M MPUHATHIMHU 3aKa34HKOM B MOJHOM o0beMe, ecid
B TEUEHHME OHOTO KAJIEHIAPHOIO JTHS 1O UCTEYEHUH CpOKa oKa3aHus ycIyr MenomHurens He MOTYyYUI OT
3akazyrka MOTHBUPOBAHHBIX MTUCEMEHHBIX BO3PAKEHHH 110 KAYE€CTBY OKa3aHHBIX YCITYT Ha SJIEKTPOHHYIO
mouty. OTcyTcTBHE MOOBIX TMCbMEHHBIX 3aMEYaHUH B TeUCHHUE YCTAHOBIEHHOTO CPOKA CUHUTAETCH
MpU3HaHHeM (aKTa HaJlexKallero KauecTa yCIIyT.

8. [lopsaok omIATHI

8.1. Omnara ycmyr npoucxonuT nocsie Beoja 3aKa3zuukoM TpeOyeMblx naptaépom Mcenonnurens
6aHKOBCKUX PEKBU3UTOB, B HACJIO KOTOPBIX BXOAUT HOMep OaHKOBCKOH KapThl, CPOK €€ HeHcTBUA, haMuus
U MM BNIaienbila, a Taoke CVV kop, pacronoXeHHbIH Ha 00paTHOH CTOpOHE KapThl.

8.2. Onnara yciryr McnonHuTens NpoU3BOANTCS Ha YCIIOBUSX aBaHCUpoBaHus, T.¢. 100%
NpeAoIUTaThl UM OTCPOUKHM IaTexxa. OruiaTa B3UMaeTes pery/sipHO B TeUeHUe cpoka AekicTeus Jloropopa
BO3ME3[HOI'0 OKa3aHHUs YCIIYT B CPOKH, ycTaHOBIEHHbIe B [Ipunoxenun Ne 1 k Hactosueit odepre. Tlopsmok
or1atel onpeaensercs McnomHureneM caMOCTOSTENBHO U 3aBUCUT OT HAJIMYMSA IEHEIKHBIX CPEICTB Ha
OaHKOBCKOM KapTe 3aKa3zuuka.

Ecnu Ha 6aHKOBCKOH kapTe 3aKa3yHka UMEeTCs HOCTaTOYHOE KOJIMYEeCTBO ASHEXKHBIX CPEACTR A1
€IMHOBPEMEHHOM OIIIaThl yeIyr MicronHuTens, Toraa onnaTa NpoM3BojMTes Ha yenoBusx 100%
NpeaoIUIaTHI.

Ecnm na 6aHKOBCKOH KapTe 3aka3yrMKa OTCYTCTBYET JOCTATOYHOE KOJIMYECTBO ICHEKHBIX CPE/ICTB
U1 €JMHOBPEMEHHOH oI1aTh! yciyr VicnoHuTeNs, Toraa oriara Mpor3BOIUTCS Ha YCIIOBHAX OTCPOYKH
TUIaTeXa MpH 3apaHee TaHHOM 3aKa34HMKOM akIernTe Ha CITUCAHHe ICHEKHBIX CPEICTB ¢ €10 6aHKOBCKOM
KapTHl.

Axuentom 3aKa3uMKa Ha CIMCaHUE JCHEXHBIX CPEACTB C €r0 0aHKOBCKOW KAapThI SBJISIOTCS
neicTBus, ykasanHble B 1.8.1. HacTosmeld odepTsl.

8.3. Ilpn omnare ycnyr McnonHurens nocie BBOAa peKBU3UTOB GaHKOBCKOM KapThl 3aKa3uuKa,
BO3MOYKHO CIIHCaHHe ¢ GaHKOBCKOTO cyéTa 3aKa34yHKa M BO3BpALCHHE HA 3TO CYET NIEHEKHON CyMMBI B
pazmepe 1 (omHoro) pyons. JlaHHOE AeficTBHUE IPOUCXOIUT C LIEJIbIO MPOBEPKH paboToCmOoCOOHOCTH
6aHKOBCKOH KapThl.

8.4. CpencTBo OTCpOUEHHOIO TIIATEXKA.
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8.4.1.CpencTBO OTCPOUYCHHOTO TIIaTeXa MO3BOJAET 3aKa3ukKy OIIa4MBaTh YCIYTH

HcnonnuTtens no J0roBopy BO3ME3IHOTO OKa3aHMs YCIIYT, IyTEM OTCPOYEHHOTrO MepeBoa
JEHEXHBIX CPelCTR B Nonb3y MenonuuTens ¢ 6aHKOBCKOM KapThl. AKTHBAIMS CPEICTBA OTCPOUYSHHOIO
IIaTeka MpeAnonaraeT BHIIOJIHEHUE CIIeAYIOMUX NeHCTBUH:

- IIpA OTCYTCTBHM JCHCKHBIX CPCACTB B pasMepe, 1OCTaTOYHOM IS GHHHOBPGMCHHOﬁ OIUIAThI YCIIYT
Hcnonuurens CCPBUC aBTOMAaTUHYCCKHU aKTUBUPYET YCIIYT'y OTCPOUYCHHOI'O IT1aTeXKa.

CpencTBo 0TCpOYEHHOrO Mmiare)a akTHBUPYETCS TOMBKO 1711 GAHKOBCKOH KapThl, yKazaHHON
3aKa3zuyuKoM.

8.4.2. Ilocne akTHBALMK CEpBHCA OTCPOUECHHOTIO IIIaTexka Oy[eT IPOUCXOONUTE CIIMCAHUE JCHEKHOM
CYMMBI, B pa3Mepe, YCTaHOBJICHHOM pazlefioM 7 HacTosmel opepThl, ¢ 0aHKOBCKOU KapThl (MPH HATHYHN
JeHer Ha 6aHKOBCKOM cueTe 3aka3zuuka). CucaHue NeHEeHKHBIX CPEACTB IIPH OTCPOUCHHOM ITIATEXkKE
OCYILECTBIATHCS IIPOUCXOIUT B HECKOJIBKO 3TAIOB, YKA3aHHBIX B IPUIIOKCHUH K HacTos1Lel odepre.

8.4.3. HemocpecTBeHHOE CIIMCAHKUE AEHEXKHBIX CPEACTB OCYIIEeCTBIsIeT OaHK-SMHUTEHT Ha
OCHOBAHUM 3apaHee JaHHOTO coIlacHs 3aka3zuMKa Ha nogofHoe CriucaHue B CyMMe M B CPOK, yKa3aHHEIC B
JOTOBOPE BO3ME3IHOIO OKa3aHMs YCIyr. 3allpoc Ha IEPEBOJ AEHEXKHBIX CPEACTB C YKa3aHHEM CYMMBbI
nepeBona B 0aHK-3MHUTEHT NepenaeTcs 6aHKOM B paMKaX 3aKIIFOYeHHBIX ¢ MIcTIONHUTeNeM ComIalleHMH.

8.4.4. B onuH MOMEHT BpeMeHH, y 3aKa3yuKa MOXKET ObITh aKTHUBUPOBAH (TIOAKITIOUEH) CEPBHUC
OTCPOYECHHOIO IUIaTeKa TOJIbKO 10 OAHOH GaHKOBCKOH KapTe miarékHol cucremsl Visa (Visalnc.),
MasterCard unu Maestro (MasterCardInternationallnc.).

8.4.5. UcnonnuTens He XpaHUT U He 0OpabarsiBacT AaHHble OAHKOBCKHX KapT 3aKa3uMKOB, a TAKKE
HHBIC [IEPCOHATIbHBIE IaHHbIE 3aKa34YHMKOB, CBSI3aHHBIE OIIATON WM C aKTHBAl[MEH CpencTBa OTCPOYEHHOTO
1arexa, obecreunBas, Ipy HEOOXOAUMOCTH, 3alPOCkl B OaHK I MOBTOPHOT'O IIPOBEACHHS ONEPALUH T10
OaHKOBCKOH KapTe 3aka3uuKa.

8.4.6. Hciionnurens He rapaHTUPYeT BO3MOXKHOCTh IIPOBEACHHS omlepaliuii o 0aHKOBCKOH KapTe.

8.4.7. CopeplieHue nelcTBUH, IpeaycMOTPeHHBIX 11.8.1 HacToswIeH odepTH PU3HAETCS aHATIOTOM
cobcTBEeHHOPYYHOH NOANHCH 3aKa3uuKa.

8.4.8. AkTHBaLMs cepBUCA OTCPOUYCHHOTO IJIaTexa, B MOPAAKE, TIPEIyCMOTPEHHOM HACTOSTICH
ogepToi, oCyIIeCcTBISETCS TOALKO MPU HAIMYUU TEXHUUECKOH BosMoknoctr Mcnonnutens, banka, banka-
SMUTCHTA.

HCHOJ’IHHTGJ’IB, baHk He HECYT OTBETCTBCHHOCTDL 3a HEBO3MOXKHOCTL NOJKIIIOYEHNS CPEICTBA
OTCPOYEHHOTI'0 IaTexXXa.
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9. Ocobble yCJIOBHSI M OTBETCTBEHHOCThL CTOPOH

9.1. 3akaz4yuk HeceT MOJHYIO0 OTBETCTBEHHOCTD 3a MIPABUILHOCTE U CBOGBPEMEHHOCTD
IPOM3BOJUMON MM OIUIATHI 32 YCIyrl MconHuTens, a Takxke 3a JOCTOBRCPHOCTD PErHCTPAIHOHHBIX JaHHBIX.

9.2. UcnonHuTens HeceT OTBETCTRBEHHOCTD 32 CBOCBPCMEHHOCTD IIPEAOCTABIACMBIX YCIIYT IIPH
BBIIIOJIHEHUH 3aKa3UHKOM YCTaHOBJICHHBIX Tpe60BaHI/II71 " IIpaBUIL.

9.3. McrionHUTENb HE HECET OTBETCTBEHHOCTH 3a HETIOMy4YeHUe 3aKa34uKoM YCIyT, a
IIpOM3BeI€HHAs B JaHHOM CJIydae OIulaTa He BO3BPAllaeTCs ¥ Ha JIPyrue yCIIyrd He NEPEHOCUTCS, B
CJISAYIOIUX CITyYasX:

9.3.1. 3akazuyuK ykazaj HeZOCTOBEpHBIE JINOO0 OIIUOOUHbIE NaHHEIEC IPU PETUCTPAIMA W/WITH TIPH
ohopMIIeHNH 3asBKH.

9.3.2. YkazaHHbI# 3aKa3uuKOM 3JIEKTPOHHBIN aipec Ha MOMEHT OKa3aHHs YCITYTH He JOCTYIICH.

9.3.3. UcnionauTtenb 0cBOOOKAAETCS OT OTBCTCTBEHHOCTH 3a HapYLIEHHe YCIOBHM HacTOSIICH
oepThl W/HIH 3aKIFo4EHHOTO J[oroBopa oKa3aHus yCIIyT, €CJIM Takoe HapyllieHUe BBI3BAHO JICHCTBHEM
00CTOATENILCTB HEMPEOAONIUMON cubl ((opc-Makop), BKIIOUAst: AeHCTBUS OPTaHOB roCcyAapCTBEHHOM
BJIACTH, TIO’KAp, HABOTHEHHE, 3eMJISTPACEHHE, IPYTHe CTUXUHHBIE JISHCTBU, OTCYTCTBUE BIIEKTPO3HEPTHH,
3a0acTOBKH, IpaXJaHCKHE BOJHEHHS, OecopaaKy, JitoOble HHbIE 0OCTOSTENBCTBA, HE OTPaHUYUBASACD
NepeYMCIICHHBIM, KOTOPBIC MOT'YT NOBJIUATD Ha BhlNoyHeHHe McnomHuTenem HacToslel odepTsl HiH
3anouéHHOro Jloropopa okasaHusl yciyr.

9.4. Undopmanus, npenocrasiseMas 3aka3uuKy B paMkax okasbiBaeMbix McrionHuTENeM yemyT,
IpeaHa3Ha4YeHa TOJAbKO 3aKa3uuKy, He MOXKET llepelaBaThCsl TPEThUM JIMIAM, TUPKUPOBATHCS,
pacrpocTpaHsAThCs, IIepechbUIaThes, IyOIMKOBATLCS B JICKTPOHHOM, «OyMaXKHONY» WK nHOM dhopme 6e3
JOTMOJTHUTENBHBIX COMVIALEHUH WM OQUIIMalIbHOTO yKa3anus Menomnurens.

9.5. McnonHuTens He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE MPAMBIE MIIM KOCBEHHbIE YOBITKH,
pou3oUIeAIHEY3aKa3YMKABCBA3UC UCIIONb30BaHUEMITUOOHEBO3MOXKHOCTBIONCTIONB30BAHNU caiiTa, 1mbo
€ro OTAENbHBIX CEPBUCOB 3aKa34HKOM, a TaK K€, B CIIy4ae HECAHKLIMOHUPOBAHHOTO JOCTYMNa TPEThHX JIUIL K
JAM4HOMY KaOuHeTy 3aKka34uKa, C UCII0JIb30BAHMEM KOPPEKTHBIX aBTOPH3Al[MOHHBIX IaHHBIX 3aKa3uuKa.

9.6.McnonHuTENs HEHECETOTBETCTBEHHOCTh3aIeHCTRUENITHOE3 e HCTBHEKPETUTOPOB,
OCYIIECTB/ISIOIUX NPEAOCTaBIeHHe 3akiMa, a Tak Xke 3a KaKylo-1160 nHpopMalivio U mobele ceeneHus 00
YCIIOBHSIX IIPEAOCTABICHH 3aliMa, TIPeOCTaBIIeMYIO0 KpequTopoM. Perienne o npenocrapieHuy 3aiima
NPUHHAMAIOT KPEIUTOPBI, IPpH 3TOM MCNIONHUTENb He AaeT rapaHTHil NpeIoCTaBIeHNs 3aliMOB WK KPEJUTOB,
a JIMIIb OCYILECTBsAET Noabop Haubonee BEPOATHBIX BAPUAHTOB (PMHAHCUPOBAHMS.
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9.7 UcnonHuTenb He HECET OTBETCTBEHHOCTH 3a AOCTH)KEHHE KAKHX-TTHO0 pe3y/IbTaTOB, CBI3aHHBIX
C MPaKTHUYECKUM NPUMEHeHHEM WH(opMalmy, penocrasnsemMoi 3akasuuky B Oruere.JlroGasurdopmarius,
npenocTapieHHas M cnomHuTeneMnonpeanoke HIAMKPEIMTOPOB HCIIONB3YeTCsl 3aKa3uMKOM Ha CBOH PHCK.

9.8. MicionuuTens He HeceT OTBETCTBEHHOCTH 38 HECOOTBETCTBUE MPEIOCTABIEHHON yCIyTH
OXHMIAHUSAM 3aKa3uuKa W/UIH 3a €0 CyOBEeKTHBHYIO OLIEHKY, TAaKO€ HECOOTBETCTBHE OXKHIAHUAM W/HITH
OTpHULIaTeIbHAs CyOBEKTHBHAS OLIEHKA He SIBIISIOTCS OCHOBAHMSIMH CHHTATh YCIYTH OKa3aHHBIMH He
Ka4ueCTBEHHO, WK HE B COTTIACOBAHHOM O0BEME.

10. Tlopsanok paceMOTpeHHA MPETEH3UIl H CIOPOB

10.1. IIpeTen3nOHHBIN NOPSAOK YPErYIHPOBAHUS CIIOPOB SABIAETCS 00s83aTeIbHBIM /15 CTOPOH
3aKimo48HHOro J[oroBopa BO3Me3JHOro okasaHus yciyr. IIperensun 3akasumka 1o mpe1ocTaBiseMbIM
yciayram, B TOM HHCI€ IO OIUIATe TAKHUX YCIIYT W/HIIHM BO3BPATy CTOMMOCTH TaKUX YCIIYT MPUHMMAIOTCH
Hcnonaurenem x paccCMOTPEHUIO 11O SJIEKTPOHHOM 1ovTe B TeueHHe |1 oqHoro pabodero AHA ¢ MOMEHTA
oriatel yciyr. Ilperensun, oTnpasieHHbIE 03)Ke YKa3aHHOTO CPOKa, K paCCMOTPEHMIO HE IPUHUMAIOTCS U
He ynoeneTBopsaoTcs. CpoK OTBETa Ha NpeTeH3UIO 3aka3urka cocrannseT 10 pabounx mueit. OTBeT Ha
NpPEeTeH3UI0 3aKa34nKa HalpaBIgeTcs Noc/leIHEMY Ha YKa3aHHBIM UM IIPU PETHUCTPALMHU afpec HIeKTPOHHOU
MIOYTBHI.

10.1.1. Bece npeTeH3MH, CBA3aHHBIE C BO3BPATOM OITIATHI 32 HE OKA3aHHYIO YCIYTY
paccMaTpUBAIOTCS! UCKITFOUUTENIFHO HAa OCHOBAaHHHM 3JICKTPOHHOrO 00pa3a coOCTBEHHOPYYHO MOANUCAHHOM
IIPETEH3UH 3aKa3unka (OTCKAHUPOBAHHOTO BapHaHTa NPETEeH3HH) U BEICTIAHHOM Ha 3JIeKTPOHHYIO MOYTY
3aka3uuka.

10.2. TIpu paccMOTpEHHH CHOPHBIX cUTyalri McnomHuTeNnsb Brpase 3anpocHTh Y 3aKa34nKa BCIO
HHTEpeCyOLYI0 JOKYMEHTALMIO U MHHOPMALIMIO OTHOCHTENIBHO paccMaTpPUBaEMOro Borpoca. B ciydae He
IpeAocTaBeHus 3aKa34HKOM JOKYMEHTOB B TedeHHe 1 pabodero mHs mociie Hs TpeOOBaHHs, IPETeH3HUs
paccMoTpenno McnonHuTrenem He TIOAJEKUT.

10.3. UcnonHuTens u 3aka3uuk, IpUHAMAas BO BHUMaHHS XapakTep OKa3sIBaeMOM yCIyTH,
0053y10TCS B ClTydae BO3HUKHOBEHHS CIIOPOB M Pa3HOIMIACHiA, CBSA3aHHBIX ¢ OKa3aHHEM YCIIYyT, IPUMEHSTh
AoCyneOHbIM NOPAAOK yperylIupoBaHus criopa. B cilyyae HEBO3ZMOXKHOCTH YPEryIHpOBaHUS CIIOpa B
JocyaAeOHOM nopsIKe CTOPOHBI BIIPaBe OOPATUTHCS B CYA B YCTAHOBJIEHHOM 3aKOHOM IOPSIKE.

11. KondpuaennuaibHOCTh

11.1. 3aka3uuk obs3yeTcs 63 NMCHEMEHHOTO corviacus VcronHuTesis He epeaasaTh TPETHHM JIHLaM,
A160 UCTIONB30BATh UHBIM CIIOCOOOM, HE MPEAYCMOTPEHHBIM YCIIOBHAMMU HACTOsIIEH ohepThl 1/riin
3aKJIF04EHHOr0 JJoroBopa BO3ME3AHOr0 OKa3aHHUs yCIIyT, OpraHH3allHOHHO-TEXHOIOTHYECKYIO,
KOMMEpYECcKy10, PUHAHCOBYIO U HHYIO MHGOPMALHIO, NONy4YeHHYIo oT McnomHuTens.

12. ABTOpCKHE MpaBa
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12.1. MckmounTesbHble U IMUHbIE HEUMYIIECTBEHHbIE IIpaBa Ha JIIOObIE Pe3yNIbTaThl
HHTEJUICKTYaJIbHOH ACATEIbHOCTH, pa3MellleHHBIe Ha caliTe MM cofieprKallliecs: B MH)OPMAIMOHHBIX
yciyrax, NIpuHaaiaexaT VIcoTHUTENI0 U OXPaHsIOTCS B COOTBETCTBUM C JeHCTBYIOUINM 3aKOHONATENILCTBOM
Poccuiickoii @enepanum.

12.2 Bee pe3ynbTaThl MHTENIEKTYATBHOH AeATENbHOCTH, conepxamidecs Ha caiite Mcromaurens,
MOTYT OBbITh HCIIOJIb30BaHb] 3aKa3UMKOM UCKJIFOUMTENBHO B JIMYHBIX LEJISIX. 3aKa34MK HE BIIPABE:
3alUChIBaTh, KOMHUPOBATH, JIFOOBIM CII0COO0M pacHpOCTpaHATh MaTepHaIbl, CofepkKaIyecs Ha caiite U
MOJIy4EHHBIE C HETO.

12.3. [eiicTBus u/unum OeznelicTere 3aka3uuka, OBJIEKITNE HapylieHue npas Mcrmonnurens uimm
HanpasJieHHbIE Ha HapyleHre npaB VICTionHUTeNs B OTHOINEHHH COJIEPyKaHUSI HHQOPMAIHOHHBIX YCITYT U
(W) X KOMIIOHEHTOR, BJIIEKYT YTOJIOBHYIO, TPAXKIAHCKYIO U aIMHUHUCTPATUBHYIO OTBETCTBEHHOCTS B
COOTBETCTBUH € 3aKoHOAaTeNnbcTBoM Poccutickoit @enepanuy.

12.4. JIns npenoTBpalieHys IPOTHBOIPABHBIX AeHCTBUH 3akazunk 00s3aH 0 epBoMy TpeOOBaHUIO
HcnonHurens ykasaTb CBOM JOCTOBEPHEIE MACIIOPTHBIE JaHHBIE, (PAKTHIECKOE MECTO YKHUTEJILCTBA U HOMEP
TenedoHa.

13. O0paboTka nepcoHANbHBIX IaHHBIX 3aKA3YHKA

13.1. AkuenTys HacTosLIyIO odepTy U BHOCS NIePCOHANBHEIE JAHHBIE B TIPEIOCTABIEHHYIO GOpMY
perucTpanuu 3akasyHka, 3aka3uuk BLIpaXkaeT cOIVIaCHe Ha MIPEAOCTaBICHHE CBOWX NePCOHAJIBHBIX TaHHBIX
i nesieli obpadorku Menonnurenem. O6paboTka BHECEHHBIX 3aKa3UMKOM MPH aKIeNTe HacToAIEeH
odepThl NepcOHaIbHbBIX AAHHBIX OCYILECTRISICTCS HA OCHOBAHMM NOMITYHKTOB 1 1 5 myHKTa | ctaThu 6
®enepanbHOTO 3aKkoHa N0 152-®3 ot 27 mong 2006 roxa «O nepcoHabHBIX AaHHBIXY (B PelaKIHA OT
25.07.2011), a Takxke B coorBeTcTBUE ¢ llomuTHkoi 06paboTku mepcoHalbHBIX AaHHBIX McmoaHuTens.

13.2. UcnonuuTens rapaHTHPYET, 4TO He OyIeT nepeaaBaTh NEPCOHANbHLIE IJaHHbIC 3aKa3unKa
TPETBUM JIML@AM, 32 UCKIIOUYEHHUEM CITyHaeB HapYLICHUS 3aKa3uMKOM HacTosueH odepTsl W/ uiu
3aKUno4EHHOTO Jloropopa okaszaHus yciiyr, a Takke B ClIydasx, yCTaHOBJeHHbIX B [lonutike obpaboTku
NEPCOHAJIBHBIX JaHHBIX UCTIOTHHUTENS.

13.3. Hactosunm 3aka34uk cornaiaeTcs nomydats oT Mcrnonautens molyo HHGOPMAIHIO, B TOM
YHCIIE PEKIAMHYI0.

14. 3akyr0ueHne, H3MeHEHHE, PACTOPKEHHE /10T0BOPa

14.1. 3aka3umk akLENTyeT YCIOBUS HacTosILel odepTs J0OPOBONIBHO, MPU 3TOM 3aKa3uHK
MOATBEPKIAET, YTO!

a) MOTHOCTBIO 03HAKOMMJICS C YCIIOBHAMH O0(epTHI;
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6) MOTHOCTBIO MOHUMAET MpeaMeT oepThl K1 3aKiouaeMoro Jlorosopa BO3ME3IHOTO OKa3aHHs
yCyr;

B) MIOJTHOCTBIO IOHUMAET 3HAYEHHE U MTOCNICACTBUS CBOMX JCHCTBUN B OTHOLIEHMH 3aKJIIOYEHUA U
vcrioyiHeHus JloroBopa BO3ME3AHOTO OKa3aHUA YCIIYT.

14.2. JToroBop BO3ME3IHOTO OKa3aHWs YCIIYT 3aKIFo4aeTcs Ha cpok 60 qHeit ¥ MoxkeT OBITh
PacTOpPrHyT B OHHOCTOPOHHEM BHeCyneOHOM MOpsi/ike 110 3afBeHuUIo Mo0oi U3 cTtopoH Jlorosopa
BO3ME3/THOTO OKa3aHUs yCIyT He paHee ueM, depe3 15 KaneHIapHbIX JHEH co AHS HalpaBjleHus 3adBJIeHHS O
pacTop>KeHHH Ha afipec SIeKTPOHHON MOYTH] APYTOH CTOPOHBI.

14.2.1. 3aka3yuk Taxke MOXKET OTKa3aThcs OT UCTIONHEHUS HACTOALIETo 3aKMoueHHoro Jloropopa
BO3ME3IHOTO OKAa3aHHs YCIIYT IMyTEM HaXKaTHs COOTBETCTBYIOIIEH KHOTIKH B CBOEM JINUHOM KabMHeTe.

14.2.2. IIpu omHOCTOpPOHHEM OTKa3e 3akazuMka oT J[oroBopa BO3ME3IHOTO OKa3aHHA yCIyT,
HOCNeIHHI 0053aH BO3MeCTHTh VICTIOTHATENIO 3aTpaThl, CBI3aHHBIE C OKa3aHUEM yCITyr. Takue 3aTparTel
OTIPEIENAIOTCS B pasMepe pa30BOi eXXeMECSIHOM OMIaThl U JONONHUTEIFHO B3UMAIOTCS B ITOPSLIKE,
YCTaHOBJICHHOM B paszaene § Hacrosuel odeprsl.

14.3. 3akasuyuk 3aBepseT, 4To 00NaaeT BCEMHU NpaBaMH U IOJIHOMOYHSAMH, HEOOXOOUMBIMH JUIs
aKIenra Hacrosmei odepTsl U ucnoiaHeHus J[ororopa BO3ME3/IHOTO OKA3aHUs YCIIyT.

14.4. UcniosHuTeh OCTaBIsSeT 3a COO0H Nparo M3MEHSTh WIH IOTIONHATE JIIOOBIE U3 YCIOBHH
Hacrosiel odepThl W/umu JloroBopa BO3ME3IHOrO OKa3aHHs YCIyr B 1r000e Bpems, OIyOJIMKOBBIBAs BCE
M3MeHEHHs Ha cBoeM caiite. Eciu nocie omy0i1uKkoBaHNS U3MEHEHHH 3aKa34uMK NPOJOJIKAET [101b30BaThCs
CaiTOM, TO CYMTAETCS, UTO 3aKa3uhK COTJIaCEeH U IPUHSII COOTBETCTBYIOMINE U3MEHCHHUS.

14.5. Eciu xakoe-n0o 13 ycnoBuii odepTsl WM 3aKmouéHHOro JJoroopa BO3ME3IHOTO OKa3aHHUs
YCIIyT TIpU3HAHO HEeIEHCTBUTENbHBIM MIIM HE3aKOHHBIM, HUIM HE MOMKET BCTYIIHTL B CHITY B COOTBETCTBUU C
JCHCTBYIOLIMM 3aKoHOIaTeNnbecTBOM P@, Takoe ynansercs U3 ogepTs! WM J[oroBopa BOZME3IHOIO OKa3aHHs
YCIIYT COOTBETCTBEHHO U 3aMEHSETCS] HOBBIM 110J103KEHHEM, MAKCUMAIIBHO OTBEYAIOIINM W3HAYAIbHBIM
HamepeHusM HcronHuTens, conepskapliuMes B odepTe, IpH 3TOM OCTAIbHbIE TOTOXKEHHUs 0GEePThl U/HIH
Jloroeopa BO3ME3AHOTO OKa3aHUs YCJIyT He MEHSIOTCSA H OCTAIOTCA B CHJIE.

14.6. ITo BceM BOTpOCaM, He YpETyIMPOBaHHBIM HACTOAIIEH 0(epTOi, CTOPOHBI PyKOBOJCTBYIOTCS
NEHCTRYIOIINM 3akOHO/IaTeNbCTBOM Poccuiickoit @enepannu.
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Cpox onaTsl ycJyr

Cpox
aelcTBus
HJorosopa

Croumocthb ITepuonnunocTh
(py6an) yeayr

Bepudukanus 6aHKOBCKOM KapThl IJIHCHTA

CrouceiBaeTcs OUH pa3

1 TIpH [IPOBEPKE KAPTHI U
YIUTHIBACTCS B

CTOMMOCTH YCIIyT

O6pa6oTKa U perucTpanus 3a9BKH BO BHYTPEHHEM
peectpe Mcnonuurensa. OTnpaBka aHKETHI
TOCPEACTBAM TEXHUIeCKUX KaHaIoB API
TOIXOAIIMM NapTHepaM, ucxoas u3s 'EO xixeHTa
W OLIEHKe ero ckopHHToBOTO 6aymra. O6paboTka
IaHHLIX TaTTepHoB KitneHTa ¢ mHGOPMUPOBAaHUEM
€r0 IyTEM PEeKIIAMHBIX KaHAJIOB Yepes: KOPOTKUE
coolbmenus (SMS), anexTpoHHYI0 TIodTy (email),
MTHOBEHHbIE coobmenus (push).

398 €IMHOPa30BO -

ExxenenennHoe HHGOPMHPOBaHME 0 BHITOAHBIX
npegioxennsix ot M®O, nocpeacTeam
KOPOTKHX coobuieHuit (SMS), cooduieHnii Ha
JIEKTPOHHYIO NOYTY (email), MTHOBEHHBIX
coofuienus (push) u gpyrux xanaJjos
HHGOPMHUPOBAHHUS

399 1 pa3 B Mecsin olveeaEs

IIpemocraBneHne nOCTyna K NEPCOHANBHON
noAbGOpKe peKIaMHBIX MPEIIOKCHHUH,
[IpeIBAPUTENBHO N0AOOPaHHbIX Ha OCHOBE JAHHBIX
3akazurka, IpeJoCTaBIeHAE N0CTyNa 3aKa3duKy K
KOHCYNIBTAllHOHHBIM MaTepuaiaM, HanpaBJIeHHbIM
Ha YIOBJIETBOPEHUE €T0 (PHMHAHCOBbIX
TIOTPeOHOCTEN.

- BeccpouHo




